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TAKTUKA BUTNPABOAHHA AK KOONMEPATUBHA TAKTUKA
B KOMYHIKATUBHIA CUTYALII 3BUHYBAYEHHA/BUNMPABOAHHA

Mepacumis J1.41., acnipaHT kacpeapu aHrnincbKoi cinonorii
lNpukaprnamceKul HauioHanbHUU yHieepcumem imeHi Bacunsa CmegaHuka

Nowwunuk B.B., K. ¢pinon. H., AOLEHT,
OOLUEeHT Kadbeapw aHrnincobKol doirtionoril
lNpukapnamcbkul HauioHanbHUU yHieepcumem imeHi Bacurns CmeghaHuka

CratTs npucesAYeHa JOCHiOXXEHHI0 KOONepaTNBHOIO NOTEHLiany TakTUKM BUNPaBAAaHHS B KOMYHIKaTVBHIN cuTyauii 38u-
HyBayeHHs/BUNPaBAaHHA ik 0coOBnMBOMY TWMi KOHGNIKTHOI B3aemogii. 3anponoHoBaHo cnpoby AudepeHuitoBaTth Tak-
TVKY BUNpaBAaHHS B CUCTEMI CYMDKHUX 3a iNOKYTUBHOK CKMaZ0BOK TaKTVK, BUGINEHNX HA OCHOBI CiNIbHOTO iHTEHLIHOMO
3MICTYy — MOKpaLLEeHHS eMOLIHOMO CTaHy CriBpO3MOBHMKA Ta NepeBeeHHs PO3MOBW B pycro koonepadii.

KntouyoBi cnoBa: kOMyHIKaTMBHa CUTyaLisi 3BMHYBAYEHHS/BUNpPaBOaHHs, KOH(MIKTHA B3aeMOMis, iHTEPaKTUBHICTD,
IHTEHUINHICTb, TaKTUKa BUMPaBaaHHS.

CraTbs nocBsiLLeHa “ccrneaoBaHMo KOONEPaTUBHOIO NOTEHLana TakT!KM ONpaBAaHns B KOMMYHUKATUBHON CUTYaLum
06BuHeHMs/onpaBaaHns kak 0coboM Tune KOHMNMKTHOTO B3aumoaencTeus. MNpegnoxeHa nonsitka anddepeHuposarb
TaKTWKy ONpaBhaHUs B CUCTEME CMEXHbIX 3a WITIOKYTUBHOW COCTaBNSIOLLEN TaKTUK, BblAENEeHHbIX Ha OCHOBe O6LLEero
VHTEHLMOHANbHOTO COAePXaHUs — yNyyLeHns SMOLMOHarbHOro COCTOSAHMSA cobeceaHuWKa 1 NepeBoAa pas3roBopa B pycro

Koonepauun.

KntoueBble croBa: KOMMyHUKaTUBHAs CUTYaLu 06BUHEHMS/ONpaBAaHus, KOH(IMKTHOE B3aMMOAENCTBIUE, MHTEpaK-

TUBHOCTb, UHTEHLMOHAITbHOCTb, TAKTUKa onpaBAaHuA.

Gerasymiv L.Ya., Goshylyk V.B. THE EXCUSE TACTICS AS A COOPERATIVE TACTICS IN THE
COMMUNICATIVE SITUATION OF ACCUSATION/EXCUSE

The article deals with the analysis of the cooperative potential of the excuse tactics in the communicative situation of
accusation/excuse as a special type of conflict interaction. An attempt is made to differentiate the tactics of excuse in the
system of the illocutionary adjacent tactics, allocated on the basis of the common intent content — the improvement of the
interlocutor’s emotional state and making the conversation cooperative.

Key words: communicative situation of accusation/excuse, conflict interaction, interactivity, intentionality, excuse

tactics.

IlocTanoBka mpodJjemu. SIK BigOMO, KOH-
(KT € 3ITKHEHHSIM MPOTHIICKHO CIPSIMOBAHUX
1iJeH, iHTepeciB, MO3UIIIH, AYMOK Ta TMOIJISIIB
OTOHEHTIB uM cy0’ekTiB B3aemomii [1], ToOTO
KOH(IIIKTHA KOMYHIKallisi Ma€ MicCIe TOAl, KOJIH
o0u/Ba YYaCHHUKH B3a€MOJIl MarOTh Pi3HI i,
1 KOXCH 3aIliKaBJICHUH Yy JTOCSITHEHHI BIACHOI
MeTH. 32 YMOBH, KOJIU iHIiIiaTop KOHDIIKTY po3-
MOYMHAE B3AEMO/IIT0, a IHIITNI yYacHHUK Oepe B Hii
Y4acTh Ta BIJICTOIOE MPOTUIICIKHY TOUYKY 30DY, JI0
yBar#" He OepyThCs MPUHITUIIH Ta ITOCTYIIATH KOO-
MepaTUBHOT MOBEAIHKH, a YYACHUKH HE J0aI0Th
nmpo Te, mob 30eperTu «JIMIe» OIUH OHOTO.
[HmmMEM  coBamu, B KOHQUIKTHIA B3aeMomii
KOMYHIKaTHBHI IHT€pPECH Y4YaCHUKIB B3a€MOJii
3HAXOAATHCS B MPOTUPIUYi, KOMYHIKAaTUBHI IIiTi
MaloTh pI3HY CIPSIMOBAHICTh, KOMYHIKaTHBHI
Jii OIHOTO y4YacHUKA B3a€EMOJII CIIPsIMOBaHI Ha
HAHECEHHS IIKOJM 1HIIOMY YYaCHUKY B3a€MOJIi
Ta riepeadavaoTh 3MiHy HOTO €MOILIIHHOTO CTaHy
Ta MOBEIHKH.

KomyHIKaTHBHY CHUTyallil0 3BHHYBauCHHs/
BUIIPABJIaHHS HE MOKHA HAa3BaTH TUTIOBOIO CUTY-
ariero KoHQIIKTHOI (HEKOOmepaTuBHOI) B3a-
emonii. OCKUIBKM yYaCHHMK pealli3y€ TaKTHKY
BUIIpaBAaHHs (y BIJANOBIAb Ha 3BUHYBAau€HH:),
10 BIJIHOCHUTHCSI JIO TAaKTHK CTparerii Koore-
paii, a 1e Ja€ MiJICTaBU BBaXKaTW CHUTYAIII0
3BUHYBAUCHHS/BUIIPABAAHHS  TapMOHI3YIOUHM
THUTIOM KOH(IIIKTY.

Y KOMYyHIKaTHBHIN CHUTYyaIii 3BHHYBaYCHHS/
BUTPABIaHHS MOXKHA TOBOPHTH JIHIIE PO
CTaJlito 3aPOKCHHS KOH(anKTy, KOJIH lHll_IlaTOp
B3a€MOJIIi HE3a/[OBOJICHNI CTaHOM pedeil 1 Mae
eMOLIHHIA JucKoMopT. Jlist Toro, mob 3MeH-
IIUTH MIpy LBOTO TUCKOM(OPTY, BiH pean13y€
3BHHYBA4YCHHS SIK CIIOCIO JIEMOHCTpALi CBOTO
HETaTHMBHOTO BiJHOWICHHS 10 CHUTyamii. Y Bil-
MOBI/lb, 3aMICTh TOTO, MIO0 B3STH y4acTh y KOH-
¢GmikTHIM B3aemopii, aapecarT Hamaraerbes i
YHUKHYTH 1 CIIpSIMYBaTH B3a€MOjIil0 B OIK KOO-
nepartii. Uepes BTIJICHHS BHUIIPaBIaHHS KOMY-
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HIKaHT BHU3HA€E€ CBOIO BHMHY YM TIEpeKiIaaac ii Ha
KOTOCh 1HIIIOTO, HaMararouuch 3MEHLIUTH Mipy
E€MOIIIHHOTO TUCKOMQOPTY iHIIIaTOpa B3aEMOIII.
VY 1poMy BHIMAIKy BiH PO3IIHIOE BHUIPABIAHHS
SK MOXIIUBICTh TEPEKOHATH CIiBPO3MOBHHUKA
MOKPAIIUTH TyMKY PO HBOTO, B PE3yJbTaTi 4OTO
MOKPAIIUTHCS 1 HOr0 eMOLIIHUHN CTaH.

KomyHikatiBHa  cuTyalisi  3BUHYBadeHHs/
BUTIPABJIaHHS JICTEPMIHYE€ OCOOJIMBHUN THIT KOH-
¢rikTHOT B3aeMO/Iii, Skuii He HAOyB JOCTaTHHOTO
BUCBITJIEHHSI B Cy4YaCHUX HAyKOBUX PpO3BIAKAaX.
[lepeBaxkHe 3BEpHEHHS JIHIBICTIB J0 KOMYHI-
KaTHBHUX JIii 3BHHYBAYCHHS Ta BHIIPABIAHHS
BimokpemsieHo (A.JI. [Torpeducceka [7], I.P. Kop-
oiboB [4], A.A. Kopoins [3], T.A. Muponuyk [6],
T.B. JlyOpoBchka [2]) Ta criopaaudHe 10 CITiIKSHHS
OKpEMUX aCleKTiB 3BUHYBAYECHHS Ta BUIIPABIaHHS
B ix mianoriuniii eqHocti (€.B. JlaBpenTbesa [5],
O.II Cuexuk [9]) BMOTUBOBYE AKTYaJIbHICTh
pO3IIANY CHTYyallli 3BUHYBAauCHHS/BUIIPABIAHHS
SIK TAPMOHI3YI04OTr0 TUITY KOH(IIIKTHOT B3aeMO{ii,
OCKUIBKH, TIOTIPH SICKPABO BUPAXKEHI PUCH 3apo-
JDKeHHSI KOHQIIIKTHOT 1HTepaKIii, y9JacCHUKU B3a-
€MO/11i HAMAararoThCsl TAPMOHI3YBATH CIUIKYBaHHS
Ta [ePEeNTH B IUIOIMHY KOOIIEPAaTUBHOI B3a€EMO/II.

Metoro crarTi € aHajgi3 KOONEpaTUBHOIO
MOTEHITiaTy TAKTUKA BUIIPABIAHHS B KOMYHIKa-
THUBHIN CUTYyaIlil 3BUHYBauYCHHS/BUIIPaBIAHHS K
KOH(TIKTHIN 1HTEepaKIIii.

Buxkaax ocHoBHOro marepiaay. 3a omno-
MOTOIO0 BHIIPaBJlaHb MOBELb CIPOCTOBYE CBOIO
BIAITOBIZAIBHICT, 3a IIEBHI BYMHKK 4YH Aii, IO
npu3BeNu (MOIIM TPU3BECTH) 10 HETaTUBHUX
HACIIAKIB, a00 TOBOIUTH MO3UTHUBHY OLIHKY
IHAMBIAyaTbHO 3HAYYIIMX CHTYaIliif, CBOIX
BUYMHKIB Ta IMOBEIIHKY, 3aCy/DKyBaHHUX CITIBPO3-
MOBHUKOM, TUM CaMHM TTIO3HTHBHO OIIHIOIOYH
cBoto ocoOucrticth [9, c. 106]. BunpaBmanus
TOSICHIOE BAMHKU MOBIIA 1 € CITPOOOTO 3aIIeBHUTH
KOTOCBH B iX IPaBMIIBHOCTI [6].

3-MOMIK BHUIpaBAaHb MOXKHa BHPI3HUTHU
BUIIPABIAaHHA-3TOAYy Ta BUIIPAaBIAHHSA-HE3TONY.
BumnpaBmnanns-3roga  mependadae  00OB’s3-
KOBE BU3HAHHS CBOEI NMPOBUHU Ta HABEIACHHSA
JIOTIYHHX, HA JYMKY OOBUHYBA4€HOTO, TIOSICHEH,
10 BKa3YIOTh HA MPUYMHH HOTO BUMHKY:

“But really” (she was now adding three
fried eggs to his plate), “flying an illegal car
halfway across the country — anyone could
have seen you —"" She flicked her wand casually
at the dishes in the sink, which began to clean
themselves, clinking gently in the background.
“It was cloudy, Mum!” said Fred. “You keep
your mouth closed while you're eating!” Mrs.

Weasley snapped. “They were starving him,
Mum!” said George [16, c. 34].

OO6BuHYBauyBaHUI BU3HAE CBOIO BUHY 1 HAMa-
Ta€ThCS BUIPABIATUCH PI3HUMH CIOCOOAMH:
CIOYaTKy BKa3yrud Ha O€3NeYHICTh I1XHBOI
MOJIOPOXK1, a MOTIM HA MPUYUHHU, 110 3MYCHIIH 1X
BIJIIIPABUTHUCH B JOPOTY.

BunpaBnanns-nesroga oOyMOBIIEHE HEBU3-
HAHHSM BHHHU 32 BUMHEHHS TMEBHOI Ail 1 mepen-
0avae HaBe/IEHHS MOSCHEHb, OOTPYHTYBaHb CBOET
HEBUHHOCTI:

“You don't care about Roger —“Lyra, we all
care about Roger — You don't, else you’d all
stop work and go and look for him right now!l
hate you!” “There could be a dozen reasons
why Roger en’t turned up. Listen to sense. We
got dinner to prepareand serve in less than an
hour; the Master’s got guests in the lodging,
and he’ll be eating over there, andthat means
Chef’ll have to attend to getting the food there
quick so it don’t go cold; and what with onething
and another, Lyra, life’s got to go on. I’m sure
Roger’ll turn up...” [15, c. 39].

AnpecaHT peamidye TaKTUKy BUIIPaBIaH-
HA-HE3rOAM. Y TE3UCHIN 4YacTHUHI BIH HE IIOrO-
JDKY€EThCSl 13 TBepkeHHAM (Lyra, we all care
about Roger), a B apryMEHTaTHBHIA 4YaCTHHI
HaMaraeTbCsl MOSICHUTH CHUTYAIll0 1 CTBEPAUTH
CBOIO HEBUHHICTb.

VY Oynp-sikoMy BUIIAJKY, OOBUHYBaYyBaHHUM HE
MOK€ OOMEKUTUCH BU3HAHHSM YM HEBHU3HAHHSIM
CBO€1 ITPOBHUHMU, a TOBUHEH JTIOAATKOBO il CIIPOCTY-
BaTH a00 MOSCHUTH MNPUYMHU CBOix Aiid. Ilpu
[IbOMY BOHHU TOBWHHI Y3TOMKYBaTHUCh 13 CHC-
TEMOIO LIIHHOCTE Ta HOPM aBTOpa 3BUHYBaueHHS,
OCKUTBKH BiJI IIbOTO 3aJICKHUTh, Y MPHUIME BiH
BUIIPABIAHHS, 1 BIATIOBIIHO, YU JOCSTHE OOBUHY-
BauyBaHHUU NIEPIOKYTHBHOTO €(DEKTYy.

Orxe, BUNpABIaHHS CKIAMAE€ThCA 13 JIBOX
YaCTHH: BU3HAHHS/HCBH3HAHHS CBOET MPOBUHH
(Te3ucHa 4acTUHA) Ta CIPOCTYBAHHS/TIOSICHEHHS
CBOIX il (apryMeHTaTUBHA YaCTHUHA).

VY Te3ucHIN 4acTWHI KOMYHIKaTHBHA TaKTHKa
BUITPAB/IaHHS-HE3rOIU OyJIe CYMIKHOIO 13 TaKTH-
KaMU He3TOJIH, 3allepeuyeHHs TOmo. A KOMYHIKa-
TUBHA TaKTHUKa BUIIPABIAHHSA-3rOIU Oy/e CHHOHI-
MIYHOIO TAaKTHKaM BUOA4YeHHs, 313HaHHS Ta 3TO/TH.

BBaxkaemo, 1o Apyra 4acThHa — CIPOCTY-
BaHHS/TIOSICHEHHS CBOIX il — € OCHOBHUM elle-
MEHTOM BUIpPAaBIaHHs, 0€3 SKOTO HEMOXXJIHBA
peaiizaiis JOCTIKYBaHOI TaKTUKUA. AJKe Yy
BHITA]IKy BiJICYTHOCTI apTyMEHTATUBHOT YaCTHHH
BHIIPAB/IAHHS TICPETBOPIOETHCS HA BUCIIOBICHHS
310 00 HE3TO/IH 13 TBEP/KEHHSAM. A OCKUTBKH
BHIIPABJIaHHS TOJISITA€ BIIAaCHE B TIOSICHEHHI CBOTX
T 1 3MiHI €MOIIIHOTO CTaHy aJpecaHTa Yepe3
pEryJaioBaHHS  aJpeCaHTHO-aJpecaTHuX  Bil-
HOCHUH, TO JI0 BHUIMpaBIaHb BIAHOCHMO BHCIIOB-
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JIEHHs, B SKWUX MPHUCYTHI a00 ABI yacTWHH, abO
TIJIBKUA apTyMEHTATUBHUN KOMIIOHEHT.

Marepian TOCTiPKEHHS Ja€ IMiJICTaBU BUPI3-
HUTHU TaKTUKY BUIPABIAHHS 3-TIOMDK CYMDKHUX
TaKTHK 32 TAKUMH ITapaMeTPaMU:

1. Cneuudika inTenuii. Sk i 3BUHyBayeHHs,
BUIIPABIaHHSA € TMOMIIHTCHIIHHOK TaKTUKOIO,
TOOTO 1HTEHIIis] BUIPABIAHHS IOJISATAE HE JIMIIE
0e3rmocepelHbO0 B TOSCHEHHI TNPUYUH CBOTO
BUMHKY, a ¥ TakoX y 3HATTI i3 cebe BiATMOBI-
JAJIbHOCTI 3@ CKOEHE, MOKPAIIeHHI €MOLIHHOTOo
CTaHy CHiBPO3MOBHHUKA Ta NEPEBEICHHI PO3MOBH
B pycio koorepariii. Ha ocHOBI 1bOT0 1 MOXHa
nudepeHIliioBaTH  BUIIPABIAHHS BiJ TaKTHUK
3rOAIN/HEe3rod Ta 3alepedyeHHs/CTBEPAKEHHS,
IHTEHIII SKUX ToJsArae B 1H(QOPMYBaHHI CITiB-
PO3MOBHHKA PO XMOHICTh YW ICTHHHICTH HOTO
ciiB  (3amepeyeHHs/CTBep/DKeHHsI) abo cXBa-
JICHHSI/HECXBaJIEHHS OTO MPOTO3HUIIii, TPOXaHb,
HakasziB (3rojga/He3rona):

‘Nancy,” — Miss Polly's voice was very stern
now — ‘when I'm talking to you, I wish you to

stop your work and listento what I have to say.’
Nancy flushed miserably. [...] ‘Iwas only keepin’

on with my work ‘cause you specially told me

this mornin’ ter hurry with my dishes, ye know’

[14, c. 174].

3BUHYBauyBaHW BH3HA€ CBId IOTaHUN
BUMHOK, TPOTE Ja€ TOSCHEHHS, YOMY BiH TakK
BUYMHHUB, HaMararo4uch 3HATH 13 ceOe BiANOBI-
NAIBHICTH 32 CKO€EHE (you specially told me).

3i3HaHHs nepe;[6aqae BiJIBEPTE BHCIIOBIIO-
BaHHS MpPO CBifl CTaH, BYMHKU TOIIO, TOOTO
MOJAaHHS IMyOIIYHO TOTO, M0 A0 LBOro OyIio
MPUXOBAHUM, HEBIJIOMHM. [HTEHIII€I0 3i13HAHHS
€ CTBEPIUTH (aKT BUMHEHHS MEBHOI HETaTUBHOI
nii, Ha BIJMIHY BiJl BUOQYEHHSsI, Cepel] OCHOBHUX
IHTEHIII SKOTO € TIOKPAIICHHS €MOIIHOTO
CTaHy KOMYHIKQHTIB 1 CHPHUSHHS KOOIIEPATHB-
HocCTi po3moBwu [11; 12; 13].

3 iHmoro 60Ky, BUOaueHHs repeadadac BUSB
YCBIJIOMJICHHSI CBO€ET MPOBUHHU, TOOTO TOBHE ii
BH3HAHHA. BiAMIHHICTH IHTEHII BUIIPAaBIaHHSI
TMOJISATa€ B YaCTKOBOMY BU3HAHHI CBOET TPOBUHU 1
nepeksIalaHHi 1HII01 YaCTUHH TPOBUHU Ha 1HIINX
monei, ooctaBunu, cutyauito. A.M. IIpuxoapko
BKa3ye, 10 KOJIM MOBEIb Bil4yBae Manoedek-
TUBHICTh CBOEI BUIPABIOBYBAJIHHOI IHTEHIII,
BiH MOKE€ 3BEPHYTHUCH JI0 OLIBII JI€EBUX 3aCO0IB
«3TIIAJKYBaHHS» BUHU, UICTHCS MPO BUOAYCHHS
9y KasatTTs [8, c. 114].

2. CtyniHb BU3HAHHA NPOBUHM. Bumnpas-
JaHHS nependayae HEBU3HAHHS MPOBUHU MOB-
HICTIO (BHIIpaBIaHHS-HE3rojaa) ado BU3HAHHS
MPOBUHM  YacCTKOBO  (BHUIIPaBIaHHS-3TOMA).
CTOCOBHO IHIIUX TaKTHK, BapTO 3a3HAYUTH,

10 BOHU Tepen0davyaroTs ad0 MOBHE BH3HAHHS
NMpOBUHU (3roja, BUOAUYECHHs, 313HAHHs) a0o
MOBHE HEBHM3HAHHs (HE3roja, 3amepedycHHs).
Hanpuxnan:

“Oh, yes,” said John Faa, “all your doings,
they all get back to Farder Coram here.”Lyra
couldn t holditin. “We didn’t damage it! Honest!
It was only a bit of mud! And we never got very
Sfar="[15,c. 76].

AJpecaHT MOBHICTIO HE BHM3HA€ MPOBHHU 1
HE TpuiiMae 3BUHYBAYeHHS, JIOT1YHO OOTPYHTO-
BYIOUHM CBOIO IO3UIIIIO Ta CIIPOCTOBYIOYH 3BHHY-
BauCHHSI.

3. 3aco0u BupaxkeHHsi iHTeHUil. OCKiIbKH
BUIIPaB/IaHHS MICTUTh QpTYMEHTAaTUBHY YaCTHHY,
B sIK1il MOBEIIb TOSICHIOE TPUYUHU CBOTO BUMHKY,
TO BUIIPABIOBYBaJbHA IHTEHIIS Ma€ 3aBK/U BEp-
OanbHE BUPAKEHHS, HA BIIMIHY BiJl TAKTUK 3TOAH,
HE3TOIM, 3allCPEYCHHs, IHTCHIIS SKHX MOXKE
BUPAKATHCh 1 HEBEPOANbHO, JUIS MPHKIALy, 33
JIOTIOMOTOI0 €KCTPAJIIHTBICTUYHUX YU KiHECTe-
TUYHHX 3aC00iB:

“I am delighted that Gryffindor won the
match, but this is getting ridiculous! Percy, 1
expected better of you!” “I certainly didn’t
authorize this, Professor!” said Percy, puffing
himself up indignantly. “I was just telling them
all to get back to bed! My brother Ron here had
a nightmare —” [18, c. 267].

BumnpaBaganHg MICTUTH HE3roly 3i 3BUHYBa-
YEHHSIM 1 apryMEHTaTUBHY YaCTHHY, B SIKii aape-
CaHT TOSICHIOE CBOIO HEMPHYETHICTH 10 Heba-
KaHOTO BUMHKY. BiH BxkuBae nekcemy certainly
y TE3WCHIM YacTHHI JJIS TOTO, 00 30UIBIINTH
Mipy NMEPEKOHIUBOCTI CBOTO BUIIPaBIAHHS.

IIlo crocyeThcsi 3i3HAHHSA Ta BUOAYCHHS,
IHTEHINT [HUX TAKTHUK TaKOX MaTHUMYTh BEp-
OallbHe BUPAKEHHS, OCKUIBKH JUTS 1X peamsauu
HeoOX1JTHO 3aCTOCYBaTH BJIaCHE MOBHI 3aco0W.
Jlnst mpukiamy, 1Uisl TOTO, MO0 3pOOUTH TEBHY
iHdopmariito myOmuHO0, 11 HEOOXiTHO O3BY-
YUTH, & CYTTIO BUOAUEHHS € «CJIOBECHA CIIOKyTa
BUHH, TpocTynky» [10, c. 125].

Taxktuku BuOaueHHs, 3ro[M, HE3rOAM, 3are-
pEUeHHS peai3yrThCsl 32 JOMOMOIOI KOHBEH-
1iHUX 3aco0iB. BumpaBnanHs He Mae KOHBEH-
[IHHUX 32C001B BUPAKEHHS 1HTCHIII].

4. Cnenmngika akcioJIOriYHOI CKJIAJ0BOI.
BumnpaBnoByBanbHa iHTeHILIs Tiependadae HaMa-
raHHs 0OBHHYBaUYyBaHOTO «IIiIJIAIITYBAaTH» CBIi
HETaTUBHUN BYMHOK JI0 CHCTEMH MOPAITBHUX
LIHHOCTEH CMIBPO3MOBHUKA, IPUMEHIIUBIIN
fioro 3HauyIicTh. OTXe, Oa4yeHHs CBO€T TPOBUHU
3BHHYBauyBaHUM 111 4ac peaizalii BUIIpaBiaH-
HS-3T01IM Oy/ie OLTbI Cy0’€KTUBHUM, 1 Mipa 11 He
OyZie TaKOI0 3HAYHOIO:
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“I noticed, in my search of the park, that
considerable damage seems to have been done
to a very valuable Whomping Willow,” Snape
went on. “That tree did more damage to us than

e —” Ron blurted out [16, c. 34].
3BUHYBaYyBaHI HaMararOThCsl MPUMEHIIUTH
Mipy BYMHEHOTO, BKa3aBIIM Ha cebe SK Ha
nocTpaxxaanux y ranomy Bunaiaky (That tree did
more damage to us than we).

Konmu 3BuHyBauyBaHuii He Oepe Ha cebe
NPOBUHM TiJ 4Yac BUIPABIAHHSA-HE3TOOH, a
BKa3y€ Ha 1HITY 0c00y, TO BiH HE 3aIliKaBJIEHUN y
MIPUMEHITIICHH] MIPH ITi€1 TPOBUHH.

Skimo K 3BUHYBaYyBaHUU HE TPAKTYE CBIH
BYMHOK SIK HETaTUBHUIA, TO peasi3ye He TAKTHKY
BUIPABJAaHHS, a TaKTUKY HE3TOAM 4YH 3arepe-
YEHHS.

Peanizanis TaKTUKU BUOAYEHHS-3T0IU
nepenbavyae MPUHHATTA Ta BU3HAHHS CUCTEMH
MOpaJbHO-€TUYHUX LIHHOCTEH Ta HOPM aBTOpa
3BUHYBAYCHHS.

5. AnpecaHTHoO-agpecaTHe BiIHOIIEHHS.
AJnpecaHT, AKUH IPOAYKY€ BUIIPABIOBYBAJIbHE
BUCIJIOBIIIOBaHHS, BUNHUB HEOakaHy Ui ajpe-
cara Jit0, BIAMOBIAHO, TIOBHHEH MIHIMI3yBaTH
3aBJaHy ILIKOAY, MEPEKOHINBO OOrpyHTyBaBIIN
CBOIO TIO3MIIII0 1 MOTHBM CBOiX BUMHKIB, aJ[XkKe
Bl I[bOTO 3aJie)KaTUME pe3yJabTaT PO3MOBH.
KpiM mporo, agpecant € KOMyHIKQHTOM, SIKHi
HaMaraeThCsl BECTH KOOTEPATHUBHY KOMYHIKAIIilO
1 MOBa)ka€ CHUCTEMY MOPAIbHO-CTUYHHUX I[iH-
HOCTEH CBOT'O CITIBPO3MOBHHKA.

ABTOp 3BHHYBaueHHS — I 0co0a, HaJamTo-
BaHa Ha KOH(TIKT. BoHa 3/1ilicHIOBaTUME OLIIHKY
BUTIPABIAaHHS 1 BHpIIIyBaTUME MaiOyTHIiH
pe3yabTaT KOMYHIKaIii:

‘Pollyanna, what does this mean?’ cried Aunt
Polly then.Pollyanna blinked sleepy eyes and sat
up.’'Why, Mr. Tom—Aunt Polly!’ she stammered.
‘Don’tlook so scared! It isn’t that I’ve got the
consumption, youknow, like Joel Hartley.
It’s only that I was so hot—in there.But I shut
the window, Aunt Polly, so the flies couldn’t
carrythose germ-things in’[14, c. 56].

[Ipuknax 3acBiguye, L0 3BUHYBauyBaHUH
HAMaraeThCsl MOSCHUTH NMPUYUHUA CBOTO BUHHKY,
BTUIMBIIM TaKTUKy BHIIpaBIaHHs-3ronu. Lle
O3Ha4ae, M0 BiH HE JIMIIE TOBAXa€ CHCTEMY
LIHHOCTEM aBTOpa 3BUHYBAYECHHS, a W BBa)Kae
HOro MOMIPKOBaHUM Ta JIOCTOMHUM CIIIBPO3-
MOBHHUKOM, SIKMI MOXKE 3pO3yMITH BC1 JI0Ka3H Ta
OOTpYHTYBaHHS.

6. YacoBuii dakrop. PakTop MUHYIOTO Yy
BHIIPABIaHHI BIIOMHI 000OM y4acHHUKaM KOMY-
HiKalil, OCKUIbKM KOMYHIKaTHUBHAa TaKTHKa
BUIIPABJIAHHS € PECIIOHCHBHOIO, sIKa peaisy-

€THCS Yy BIAMOBIAL HA 3BUHYBa4YeHHS, a (pakTop
MaiiOyTHBOTO TIOJISATA€E B JOCATHEHHI TEPIIOKY-
THUBHOTO €(eKTy MOKpaIeHHl eMOIIHOTO
CTaHy ajJpecara i 3araJIbHOTO TOHY KOMYHIKaIlii,
a TaKOX ITIIBUIIICHHI KOMYHIKAaTHBHOTO CTAaTyCy
aJipecanra.

Ha BiaMiHy Bij BUIIpaBIaHHs, B IKOMY (DakTOp
MUHYJIOTO BiIOMHI 000M, TPOTE BiTHOLICHHS /10
HBOTO BIJIPI3HSETBCA B aJpecaHTa 1 ajapecara,
313HaHHSA Ta BUOAUEHH NepeadadaoTh OJJHAKOBE
HETaTHBHE BiJHOIIEHHS aJpecaHTa 1 ajpecara
10 BuMHEHOi Aii. PakTop MalOyTHHOIO TaKHii
caMui, fK 1 Imij yac BHOAueHHs, — 3MiHA IOBE-
JIHKH ajipecara B 0axaHUM JJi agpecanTa Oik.

7. Tun pucranumii. TakTUKy BHUIpaBIAHHS
pearizye TOW KOMYHIKaHT, SIKMM HE BOJOIIE
KOMyHiKaTI/IBHOI-O 1HIIIaTUBOO:

“Meaning that Dumbledore’s very interested
to know who's got it in _for that boy!” said Moody,
limping nearer still to the foot of the stairs. “And
so am I, Snape ... very interested.” [...] For a
moment, nobody moved. “I merely thought,”
said Snape, in a voice of forced calm, “that if
Potter was wandering around after hours again
... it’s an unfortunate habit of his ... he should
be stopped. For— for his own safety” 17, c. 545].

ABTOp 3BUHYBAuCHHS HE IJIAIIE BHUKO-
PUCTOBYE€ B pO3MOBI CBii aBTOpPUTET, a U
MOCHJIAETHCS HA OIJbII aBTOPUTETHE JKEPEIIO
(AupexTopa MIKOJN), 0 TPU3BOAUTH 0 TOTO,
10 3BUHYBauyBaHUI MOYNHAE BUMIPABIOBYBATH
CBiil BUNHOK, OOTPYHTOBYIOUH HOTO HE CIIPaBXK-
HIMU NIPUYMHAMM, a TUMH, K1 OyJIM BUTiIHI B
JTAHOMY BUTIAJIKY.

BumymieHicTs  peakiii agpecaHTta CTOCY-
€TbCSI BUOAYEHHsS Ta 313HAHHS, SIKI € PECIIOH-
CUBHUMH TaKTHKaMH, IO peaji3yroThCs Iepe-
BAXXHO B CHTYyaIlisiX, KOJU CITIBPO3MOBHUK
BKa3zye Ha HeOa)kaHy /110, BYNHEHY MApTHEPOM
13 KOMYHIKaIlii, 1 BUMarae BiJl HhOTO BUMHEHHS
T, 110 MPHU3BEAYTh 10 TOKPAIIEHHS HOTO eMO-
HIHHOTO CcTaHy. Y TaKTHKax 3TOJU Ta HE3TOAH
TUI AUCTAHIII MK MapTHEpaMH 3ajeXaThume
BiJl 1X COLIaJIbHUX CTATyCiB Ta 1HIIMX KOMYHi-
KaTUBHHX MapaMeTpiB PO3MOBH.

8. Hepq)opMaTuBHe B:KHBAaHHS MeTaImpe-
AuKaTiB. BUIpaBIoByBaHHs HE Ma€ mepdopma-
TUBHOTO MapaMeTpa BUKOPUCTAHHs, HA BIAMIHY
BiJl 3TOJM/HE3rO/IM, 3alepeueHHs, 313HaHHS Ta
BHOAUYEHHS.

BucnoBku. OTxe, BUNIPaBIaHHS CKJIATA€THCS
3 JBOX YAaCTHH: BU3HAHHI/HEBH3HAHHS CBOEI
MPOBUHHU Ta CIPOCTYBAHHS/TIOSCHEHHS CBOIX
T, ApryMeHTaTUBHA YaCTHHA — CIIPOCTYBaHHs/
MOSICHEHHS CBOiX JIif — € OCHOBHHUM €JIE€MEHTOM
BUIIPaBaHHA, 0e3 SKOr0 HEMOXKIIMBA HOro pea-
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mizaris. BunpaBnanns nependadyae HEBU3HAHHS
MPOBUHU  TOBHICTIO  (BUIIpaBIaHHSA-HE3r0/1a)
a0b0 BU3HAHHS NMPOBUMHU YaCTKOBO (BUIpPAaBIaH-
Hs-3roma). KoMyHIKaTWBHa TaKTHUKa BHIIPaB-
JaHHSI-HE3TOIM CyMiKHA 3 TaKTUKaMU HE3TO[IH,
3arepeyeH s, 8 KOMYHIKaTHBHA TAKTHKA BHITPaB-
JaHHA-3TOM CHHOHIMIYHA TaKTUKaM BHOAUeHHS,
313HAHHS Ta 3TO/H.

BumnpaBnaHHs € MONiiHTEHIIHHOIO TaKTUKOIO,
TOOTO 1HTEHIIis] BUNPABIAHHS IOJISTAE HE JIUIIE
0e3nocepeHbO B MOSICHEHHI MPUYUH CBOTO
BUMHKY, a i TAKOXK Y 3HATTI 13 ce0e BIAMOBIIATb-
HOCTI 3a BYMHEHE, MOKpAIICHHI EeMOI[IHOTO
CTaHy CHIBPO3MOBHUKA Ta TEPEBEICHHI pPO3-
MOBH B pycjo Koomepauii. BunpasaoByBanbHa
THTEHIIIS Ma€ 32X BepOaIbHE BUPAKEHHS.

[TepcrieKTHBHUM, Ha HAIIy TYMKY, BUTAEThCS
MOMAJbIIIe BUBYCHHS CHEIU(IKK  KOPEJsIii
TaKTUK Ta CIOCOOIB 1X BTUICHHS B KOMYHiKa-
TUBHIM cuTyalil 3BUHYBauCHHs/BUIPaBIaHHS B
AQHTIIOMOBHIN TUTSIYiN JiTepaTypi.
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